Ordering Repeat Prescriptions

PRESCRIPTION REQUESTS CAN NOT BE ACCEPTED OVER THE TELEPHONE.

PRESCRIPTIONS
You can order Prescriptions by:

· Registering and Ordering through Online Patient Services.

· Requesting through your local Pharmacy

Registration Forms can be requested by phone, email or asking at reception.

Registering For On-Line Services

When you have requested this service, you will receive a letter, by email, with your unique registration code which will enable you to log onto the GP “Online Patient Services”.
Once registered you will be able to:

· Order Acute and Repeat prescriptions.
· Book and Cancel Appointments with the doctor.
Please note that all repeat medications are set for a limited number of issues (as shown in the “available Requests Column”).  This allows a GP to periodically review your medications. 
Once the number of issues has expired, your medications will appear in the “Unavailable Repeat Prescriptions” section.  To request any of these medications, please tick the box marked
 “I’d like to request an expired repeat prescription or another medication” and give details in the text box. “
This will then be reviewed by a GP and if appropriate will be issued and reappear in your Available list. 
The same process applies to any medication not on your Repeat List.
For up-to-date information regarding your prescription, please check under the section: Request History.
CHRONIC MEDICATION SERVICE

If your chronic condition(s) is/are satisfactory, you will be advised to register with your chemist for CMS (Chronic Medication Service).  This will allow your GP to make a Serial Prescription allowing the chemist to dispense your medication for the coming year, without the need for you to contact the health centre.
Certain medications are unsuitable for CMS.  To order them you will need to:
· Do an online request as above.

· Hand in your re-order slip, with the items clearly marked, to the Health Centre or Chemist. 
· Send your re-order-slip, to the Health Centre, by post.

Within 48 hours (excluding weekends and bank/local holidays) your prescription will be ready at the Health Centre.
We can forward your prescription to your preferred Pharmacy.  Please leave time for the Pharmacy to get your medication ready for dispensing.

· Edzell pharmacy collects twice daily from the health centre

· Boots and Davidsons in Brechin collect on Tuesday and Friday afternoons.

Please note that we are unable to send prescriptions to any other pharmacy.

